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commission
\'edaral commumcatlons
, QlI\Cll 01 l\1e SecratarY

Re: CERTIFICATION OF CPNI COMPLIANCE FILING - FEBRUARY 26, 2008

Winn Telephone Company
d/b/a Winn Telephone Company
d/b/a Winn Telecom

Dear Ms. Dortch:

499 Filer ID # 806832

On behalf of the telecommunications carriers listed above, John Staurulakis (JSI), their
consultant is filing the attached CPNI Certification together with the statement of procedures for
operational compliance with FCCs CPNI rules.

Sincerely,

Scott Duncan
JSI Staff Director-Regulatory Affairs
sduncan@jsitel.com

Attachment
Copies: 4 additional copies to Secretary

2 copies to Telecommunications Consumers Division
Best Copy and Printing (BCPI)
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WINN TELEPHONE COMPANY
1'. O. BtlX 367 Winn. MI4S8% 989-866-2211

Annual 47 ('.F.R. § 64.2009(el erNI Certification

EB f)()('kel 06-36

Annual 64.2009(e) CPNI Ccnitintlion I{)[' 2007

Date signed: February 19. 200S

Names of Companies Covered by this Ceetitication:

Winn Telephone Company

(Vb/a Winn Telephone Company
Winn Telecom

499 Fikr II)

806832

Name of signatory: Leslie Jenkins

Title of signalt1ry: CEO

L Lcslj(.' Jl~nkins, certify thai I am an officer of the affili::ucd companies named af)()v('
(colkdivdy 3ntl individually "C\lInpany". and al'ting as an agctll ofthl;.· C(ll1lr~my. thJ! r have
personal knowledge that the compan) ha~ l'~tahlishedoperating pro('cdun:.~s that art m.h:qu<1IC tn
ensure compliance with the CPNI rules of the Fecit'raJ COJllrJlUniCiHiollS Commission
('·C"nllni"ion''j. S,.,· 47 eEl{, .~ 64.20111 1'/ SN/-

Attached to this certific~lion is an i.h..'c\)mpanying statt~menl explaining h()\v the
Company's pnK:edul'es ("Ilsure that thl~ \.·ompany is in compliance with the n.'quirl'lllL'IHS set forth
in section tH.2001 et Jeq. of the ("tlfllmi~si,m's fuks:.

"Illc Comp;my h'd" [lot taken :.Hlj' actions (proccedin~s instituted or petitions like.! h~ a
company at either stale {'nl1lnli~,sjdns, the court sY~ll'm, ur at thl.' COrllmi"sionl against data
t'n)kers in 2007 ur related to 1007 Thl,.' Company is Ill)! aware of any atlempts hy pretexters to

access the CPNI of Cumpany Customers aou thus has not had tD lak.e any actions against data
hrokers. Tht:, Company ha~ taken steps to prokx:t (J>NI from unauthorized access and has
ut'strlbt:d lh¢s~ sleps in the accompanjing stall'IlK'nl.

The Company has not rL'cciv\..'d any cllstumct' l.:ompJaints ill thl' past year concerrling the
UfUlulhoriztxI rekasl.~ orCPNJ<

I herehy cenify thaI thl;.' -';lat('nK'rus contained \vithin thL\ CCflificatinn and the
accol11pdnyin~ '\1~lt('IIK'n[ art' ~l(cllr,tk'. cUlllpk'lL' and in au.:orth!nc(; wilh FCC ruks.

\tlachnk'n(



WINN TELEPHONE COMPANY

Winn Tele['hOlw (:OI11pan), Inr. 499 Filer J[) 8061132
d/b/a Winn Te"'phone Compan,'

d/h/a \\inn Tdcwm

1',0, B", J(,7 Winn, \1141111% 91l9-IIM-22 1I

2007 ANNIAI. ST\TEI\IENT OF FCC CI'NI RULE CO\II'LlA:\CE
hhruary 19, 21lHS

111i.'" st:llL'rnC!H c'el\\:" tu ('xplain hn\\ \\/intl T~kphl,lllc Company ~lrld Winn Telecom (cnlkctivl"Jy
and indi\'iuliallj "CiJlllp~my"}, al\~ (,\Jmplyinf with h'ckral CummuniciHions Cmnmlssion
("'FCC"') rulc:-, l'l'lalcd fO l.hl' prl\ac)' Ilf(uslcHlllT intonnalltHL Tilt.' type ofinf{mnation fur which
CustollK'r pri \ <lC Y I" proll'cled by Illl' I :CC'" fU J l.~:-' is cal k"d "CUSlmn~'r rrupri ('tary net \\,fork
infl:Jrmati\ln" ("'C'Pi''!''). TIll' F"('("" ruh:'\ rl~_"trictins 1\;'I~.'UllllTlllJIlil'ati\ln (()rnpan) U:-;l.' or CPNI
are contained al P~lfl 6L SUbp,ifl L ilflh\;' r{'("~ nile:" 147 C.F.R, 9§ (),-L~OOO-2011),

/\I! subSet/lie/l! n'!t'f{'IlC'(',\ to url<, SC'c!/IIIl\ reF'r 10 rult's Imdt'r /Jurt ().j, ,)'uh/Jur! {;' lIfllc\,\

/Jl(!Jt -Il!cd (ifhcnl I.\C.

I. Id"lItilkation III' ('1''\1
TIl(' (\l1llpany ha~ l>.ldhJi~hl~d pnK\:durL's ~!fld lfllllh.:d L'mp!t))'ec:-; l1,nin,g Ju:e...S In, or (X'ca~ion lu
U$l: Clj,:;IOllll'r dal~t 10 i,JCHU!! '.\"1,11 ('[1',1(>111>;:1' '1Illorrll"Hiilll I"; CPI\ll'onsislenl with lhl.' <.klinilioll
I.lfCPNlundl.'J [he Sel'lion h~L2tHJ~(~2) ,1Ild SI.'l,tilJn 22':(1')( II iJfthc C()mmunications Ac[ (ll{X~4

,IS atl1l..~nded i-47 (i,S.C' ~ 222( I'l()),

2, Id"ntilkation ot'S..n!...·s ,\f]'".. t<-d h) CP:\I Rules

Tl1i:::' C'mnpan\ h;IS l>;t:lhlishl'd pl".I(\'dul'l'."; ~md In.lil1cd l..'lnphlY~('':'> ttl I\.'.cognil.c the difh,'fl'1H Iypes

uf t('I~'Ci)lllmlllli(:,Hi{)n"dnd non,[,:k'CIIIlHllllnicdlitlfh scnicc':-' lklt a ftl.-'i..: I !low the C't,)mpan) u...;c:-:
CP'J!.

J, Idt'ntitkalion of P(·rmissihlt· l,"'it.,~ of CPNI \\ithout ('ustofilt'f Authorization

Tht": Cumpan.\ hie.. 1..':"'lahli:·dK'd IH'l.)l\:-"durt~\ dnd Ir;lincc! l.'fTlph.1)>':c:- !ld\ ing access 10, l)f occasion to
U-':t' CJJNI. tu idl.'md·y U'.C,'> of C.1'.\H!.!Q.! requiring Ctl:-tOfl]cr i.luIJl(jri/'~Hitlll und!.:!' SecliclIl ()O·l2005.

4, Identification of Cs,', of CI''\I I{e'l0irinl-\ Customer Authorization

nll~ CmnpJny ha:--- l::,lahljsht~d procl~du!\~~ 'lod IrainL'd ,->mpIn)(~(~:-; h;l\ing ;}(.'i.:t'ss 10. or oCl.'asion 1'0
us(' CT\1. [Il idc'ntify ll."it..'." tl/' CP\II\::'quiring cu:-,lUIlh,.'r ;lUl!JoJ"!/atlC;Jl under SL'clioll (A.2otl7.

5. t'uslorHt'r '\otitication and Authilri/atillil Prm.·ess

rlk' C\\IllI'~HlY ha..; L'St:lIlli:;!lI.-'d !1f\.ICL'durl.-';>- and lr:uncd ~·fllplt).Vl:l'S rl'sp\lnsihli..' (\11 llhtainin~

uL'ln!11cr duthllll/dlJllll in U:'L' CP\:I hll m,lrKl'll1'1g purpIIS::;:S. fl'g;irdill~ Iht' tll.)tJCl' and appru\'aJ
rcljuirt·lnenr.... unde-I" S~'cli\lf1 h·L2(jlli\ The C(\!11P~l1~ tM"; UlfTlpJ!l'd with Ilk' notice rcquirt'IllJ::nh
tl Jr ()plUU t, -rill' C(lmpan) tk I,'" 11\ II [If( 1\ Ilk' ('IJ'\4 f I, ) I ~l Ill:I' Ilarllt':-- t!!]d [1111:;': !la,.... nol uSl'd [he opt

in appro\ <d pn'lt'c":-,,



\\inn Tt:kp!h'lt,~ ( ,'Up;Hi\

h·hru ;\r'." , 'I.> it)\

6. Rel'o..d of t'lI,turn,'" t'I'NI App..",aJlNon-Approlal

~nlC C'ompany ha~ dl~\l,:h)rk'd ;1I1d I!lilil~~" a ,,)~krn fpr maint~llnjng readily' act'('~sihk rl~CJmJ of
whL'tlh.·r ~JIld th\\\ ~j C\J:--{iHllCT tw" l'e"p\llhkd lu (}ptOm ;'[ppnl\~tl dS I'e-'l}uin.:d by Sl'uioll
(,"1201 )t)1 " '"

7. Proccdtlrt,s Prolt·('ting Against Di,{'losun' of CPNJ

DUflng 2iJU7. the C()fllp;W) iJnplcl11~'ll!t\J pn)Cl,'dllrL'~ r~)r ({)ll1pJi,lllCL' VI'ith rh.'W Secliun ()·t~UIU

inLllIdin~. hUlIlOI lirllill:.'d (ll!ill: llhll,\Jn;l:

A.Hthc!1liL',llinn ()f (U\[\llllcl...; b\'fll/\' lli~dll..:jnu ('P'\I 1)11 t'u:-:IOIlKT,inili;tll'd k~k'l)hpl1t'

OIIIt;Il'!" (~l husiness olliCt' \ i .. ll .... ,

HI(' C(llllp,tn~ ha" impk'J11L'IHl'd P,ls,,,\\onl hacl-,-up 'Julhl.'nticatiun rr(l(\.~dure", 1!1

1.'( lilip] l;lI!(\",\ ; I "",','1 '11 'i) I; Ii

Tlh' Curnpan)- ha.., Impk~nk'nrL'cl pnll't'dufl'''' 10 I1lJtil! CLh!Plllcr:-; 01 <ll.'CplHH change".

X. Al'lions Takt'tl Against Data Broken, and Rt'<o,:pons('''i to ('Uslorllt'r Complaint"i

PlJr;"lI~lIIl t\l St.,etion h·L2unQ. fh~ Comp;lfl! 1ll"thl.:S till' kdkl\\:,jn~~ ('\plal"Ii.H101l UI.Hl:.... ~ldl{)lh !~lk~n

;lgain;"ll.bta hrt\kcr~ ,1lKI;\ :-.UIlIHLtry 01 all ClI"ldllh.'f Lump!;l!!)!" r('cl'ivC'd in tIll' past )L'~lr

ClHlC('rnil1~ tlk' un~!llllh)n/("d 1'\,:k'd:-iC (\rC'I))\I:

\\ 1 ,Kl i\lll:~ laK\,.'n ~(~ain\t dat;l' hrokl'l":-.
'\11 1,:U q\ Hl1l'r l', )1I1j I] ~j jnh l\'C",'} \ ",'d,

tJ. Di~dpljnar) Prot't's,

'lh\,.' C\lmpall>- h<l-'; In place ~ln \..'\PI\.'''o.; \,II";l,'lplltl'-lr,\ PfIlCI.'S.\ t\l Jddn.:"" an)' unaLullorih.'d lI-':c of
CPr\ I \\'hef~~ IIi\.: \.~I rc UIll"t ~lllt\;';; iJh,lic;ltl' dllllil wi /;ll j( 111 i" l\'qu! rl:.~d lIJl(!cl St~ct \(,In 64. 200(){ hI

10. S"pfni'on R,·li.·" Pro...'" for Outbound \lark"ling

Thl:.' Cnlllr1~Jn)- h'J:-,':"l;lblj~hl:~d d Mq1i.:1\ j"(ll',' fnll'\\ prO(L',"" re~'dnlinf! ih (\HllpJi~m('C' wilh dw
luk:-; tilf ()ulJ",ound lnark(:tlIl~.' "Itlldli,ifj" :tS fl.>quirvd in SL\lhlll h·t~(lliq lei and (dL Pri(lf tn an)

\ lUlhpund nwr~l·lin~.' l,!'(dl'\' ;-.;tk'\ pl.,'I'",! II lrK' I 111\1:-.;1 UhUlll >.;Ufk:n j...,\l[") ~lppn)\:11 ul' ttK' proptlSCU

nuth\.lund marki..'tIIH' [1:-,1.-' i\ll) appn1\;[] ill CP\lll"iI.' I'll[ tlwh\IUnd llldrkl'ting l'l"1\lfb i~ lilnitcL! to
('P\! I I'Ii 11 Il'ljuiri ll~' prli,!l" db!OIl1Cr :mtlH Iril:Hii)11 tIL \\ hl.'fC prillI' customer ilutht )ril~lti()n i,
required. C'P\JI uf (USIOIll,'f:-. 11<1\ 11l,L! ,~l\:~n Ihi.' C\!nlp<lfl) pr'IPI' 'ippn1\ul. The COIllP;lI\! mailllain~

n..Tord;; ill' i lS \'\ lJupl iane,,' for d It1 j 11 i I1H Im It! (lfli..' ~I.·ar.

II. Pn)(·t~durt's for Notifyin~;L~l\\ Enfon:t'IlJt'HI 01' ('P:\I S{'('urit~ Br(~adll's

Tfk' C\11T1IXiI1)- 11,\\ :ll]Opled jXllt\:dllf\-'''; It' comrl) wilh St'('lidll h-t.2011 flll' fldlifyillf; 1;.1\\

t~nf(ln:L'nlt'rl1 of ('P[\I ,'('(tlflt\ Im.:;KhI.>,. tilg ..'lf'k'i \.'.'llh 1\~I;jll'd l...'nl1"dh;epir\~ and cklL'rrL'd
!11,l1 i flt';l! lOll !II cU~l ( IHkT>;


